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Odyssey eFileCA

« E-Filing manager for the
Santa Barbara Superior

/\/ St

Multi-court system that
provides a unified filing
experience through one

ODYSSEY e-filing portal
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CA E-Filing Today

Summary:

Contracts in 20 counties for e-filing
and e-service

5 courts live today; 1 court with an
active engagement:

San Luis Obispo: Live
Kern: Live

Kings: Live

Merced: Live

Santa Barbara: Live
Fresno: Active, Live 8/31

B Live E-File cClient
B signed E-File Client
f" Mandatory E-Filing
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Odyssey eFileCA Overview

24XT Filing Stamped
Filer Prepares A Prepared for Clerk Accepts or Documents
Submission to | : )
Documents . Clerk Review Rejects Passed to CMS
EFSP of Choice :
by EFM and Filer
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EFSP Landscape

Summary:

6 organizations expressed their
intent to become an EFSP

Each organization must apply and eFileCA Certified
undergo certification

E-Legal Services In Progress
EFSP on-boarding class held on First Legal In Progress
5/28/2015 One Leqal In Progress
Rapid Legal In Progress
EFSP Certification Process Turbo Court In Progress
informational meeting to be held on XML Legal In Progress
8/18/2015
Expect increase in available EFSPs
in coming months
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https://california.tylerhost.net/ofsweb
http://elegalservicesinc.com/
http://www.firstlegalnetwork.com/support-services/court-services/efiling
https://www.onelegal.com/Default.aspx
http://www.rapidlegal.com/
https://turbocourt.com/
http://www.xmllegal.org/

Filing Mechanics
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Example E-Filing Process

Prerequisite

Registration

* Payment
Account
Setup

Case
Information

e Location

» Category
* Type
* Attorney

* Payment
Account

Parties

IN THE MATTER OF THE MARRIAGI
~T" .

and lasl i

aene o thi

* Required
Parties

e Contact
Information

* Additional
Parties

Adobe
* Filing Codes

» Upload
Documents
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E-Service

* Select
Service
Contacts

Review

* Verify
Location

« Verify Data
Entry

R i




E-Filing Cost Model

24XT Filing Stamped
Filer Prepares A Prepared for Clerk Accepts or Documents
Submission to : )
Documents ) Clerk Review Rejects Passed to CMS
EFSP of Choice :
by EFM and Filer
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Odyssey eFileCA.com

Summary

ODYSSEY

%’ eFileCA

——— ——---"""__——-______....——-—-—'—'—_
SERVICE PROVIDERS ACTIVE COURTS FADS ® C e n t ra I p O rta I fo r
File court documents anytime, anywhere with Odyssey eFlleCA O dyssey e Fi I e CA n eWS

and information

Odysseys eFileCA allows users to easily open court cases and e-file documents to a number of California

courts anytime and from anywhere — 24 hours a day, seven days a week. 365 days a year. E-filing
court documents significantly streamlines the case filing process and provides benefils to both the filer and
the court.

Courts Accepting E-Filings Certified Providers o LI n kS to Ce rt I fl e d

Tho fellowing cours aro now accopling o-filsd Sovaral slecironic filing service providers or EFSPs

EFSP’s

Kem Supenor Courl
listed balow

- Odyssey eFileCA
upanor Court

i  Links to active court

e specific web sites

- Frasno Superior Courl — 831

e Point of entry for
review process

http://www.odysseyefileca.com
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\  WORKSPACE

MONITORING TOOL

MY ACCOUNT

COURT ADMIN FIRM ADMIN ADMIN CODE EDITOR HELP ABOUT LOGOUT

J
/

!

Welcome System System

4 PETITION
Lead Document (Lead)

0 KO

¢ Case Information

Location
Description
Category
Type
Status
Judge

Travis

Family
Divorce
Not Created

& Envelope # 00000295

Submit Date
Docket Date
Filing Attorney
Payment Account  VISA
» Filer Information

¢ New Parties

Petitioner

Mar 05, 2013 5:33:28 PM
Mar 05, 2013 5:33:28 PM
Tim Schauer

Jamie Lee Gillespie

5016 North Mockingbird Lane
Addison, Texas 75093
Attorney: Tim Schauer

Respondent

Ladden Corey Gillespie

1908 Lone Grove Dr.
Frisco, Texas 75035

o Fees

Responsible Party
Convenience Fee

Total Court Case Fees
Total Court Filing Fees
Total Filing & Service Fee
Grand Total

@ Filing Information
Filing Comments

Jamie Lee Gillespie
$16.00

$0.00

$217.00

$5.00

$238.00

Div pefiton.pdf [Original]

[PDF]

Descripion | Div petiton.pdf

Annotations

3/5/2013 5:33:28 PM

Cause Number
{Tive Clar's offico will fff in e Couse Mumibar snd Court Mumbar wnn you A fils form, )

IN THE MATTER OF THE MARRIAGE OF
- . g

Patitionar: | , Inthe
s {Coun Numbed

PR S, e

ﬁ\ma-lm Court [ Gourty Caut of

Respondent County, Texas

WAL a0 T8 name of ol SEOUSE.

Qriginal Petition for Divorce
L PO SRSV
Parties

My nama is: Ll!—?.m IF

1 am the: Patitlonar. | am Sling this Petition for Divorce.

Le Grillespie

Midde Last

The |ast thres nars of my drivar's licarsa fumber ara _(Q {2 o_ My driver's licensa was issuad
in (Srate) T i

or [ 1 da not have a diver's license numser.

Tha last thres numbers of my social security number ara: _7 _5_ _(0

or 114z not have a soaal security number

By SPOUSE'S Name is: ! ﬂ[ddfﬂ [;E}I £4 ‘ ["‘é :J (S!Z ﬂ .
Furs! ik Lazt

My spouse is the Respondent

1. Discovery Level

The discovery level in this case, if needed, is
Levdal 1. Cipek iera Jf yoir an pour gpouee G0 ol have chiliin oocer 18 or o disaibied chid of any age, Be wife is
nof pregnant, and wau hawe tess than J50,000 i proparty.

[ Level 2. Another couples cieck here.

2. Jurisdiction
Coimnty of Residence

You cannot fils this form watll you or your spouse have lived in the county whare you
are ashing fora divorsa for the last 80 days, ang in Texas Ko {he lesl sis monts,

(Gt s st sty )
| hawa lived in Hhis courly for the Iast 80 days.
My spouse has lived in this counly for the lest 90 days

Jitn Aamd

Page1ofb

& TexasLawHelp.arg Potifion far Crores - Mo Ohildeen, October 201 1
Texas Farily Code, Chapier &

<<CaseNumber>>

(4 [z oo p )

Review Actions




Common Reasons for Returns

9

Incorrect Case Number Faulty
and/or Location Document
CALUSE NO. L]
_— L Y L ]
CHRIS WILLLAMSON § | NTHE DISTRICT COURT mem— ———————
Vs § z03™ DISTRICT
ADAM EARNHEART g DENTON COUNTY, TEXAS
g L . _ 1
TN aratiriak it

e [ Vo aries

& Case # DC-2013-CV-0010
Location Denton District Clerk
Description
Category Civil
Type Contract/Debt and Money Due
Status Mot Created
Judge
« Case no. on filing # case * lllegible document

no. on document
« Document improperly

* Filing in the wrong Court scanned
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Statewide E-Filing Rules & Standards

9

Defines when documents are

Division 1. General Provisions
(|
|
|

deemed filed

Chapter 1. Titke and Application
California Proposed Standards
|
1

California Rules of Court

Rule 21. Tirle
Rule 12 Application

li

il

o Provides guidelines for e-filing
exclusions and the filing of

Rude 11. Titke
Trial Cour Reles.
T‘hnulmuuu»ndemx_\-u pefesed 10 25 the Trial €

Roude 21 m-mma.wu_‘ 1, 2007
e 1.3 Applicanion ‘m‘w‘*w‘m“
:’Mflnl(mn‘kuk\“\i_\.wﬂcmmmuwrnm o |
e e Sy L .4?;:;‘1;'?;__"-- d :II ;
— original documents
s - prvicash == %
o Chapter * n-rmw-wwfﬁ-“ ;::
i -

s 3 Deftuitions perved]
Rule 23+ of e [R
) 10, Seope &
Rule 218
(
|

Rube 2 D'W.;c.-_‘m““" g e € e
P v"‘“‘ﬁiﬁfﬁ""‘l' Standardized codes from filers
perspective across all trial
courts using Odyssey eFileCA

o) ,;'Lﬁ"-“.r'q':;’_ 1080
Standard codes to be revised
bi-annually

http://www.courts.ca.qgov/rules.htm

Powered by Tyler Technologies ODYSSEY
yler Technologies, Inc. All Rights Reserved. I
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http://www.courts.ca.gov/rules.htm

Odyssey eFileCA Filing Portal
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https://California.tylerhost.net/ofsweb

% eFleCA

CourtLinks and Information
'ﬁ-mlﬂmmum'hgm

Odyssey eFileCA Filing
Portal

Modern web browser support
Single screen data entry

Copy and paste functionality
Sorting and filtering
Keyboard shortcut navigation
Phone and tablet support

Free training with CLE credit

Click here for training!

Powered by Tyler Technologies "’ ODYSSEY
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http://eg2113prss.egain.net/system/templates/selfservice/national/%23!portal/1022/article/4716/When-are-the-Online-Training-Sessions-for-California-CA4716
https://california.tylerhost.net/ofsweb

Support Information

1.800.297.5377

Call the number above
to speak with a
Trained Support

Specialist

Hours:
Monday - Friday,
S5am — 7pm PST

Click the “chat” icon
above to speak with a
Trained Support
Specialist

Hours:

Monday - Friday,
S5am — 7pm PST

Powered by Tyler Technologies

© 2015 Tyler Technologies, Inc. All Rights Reserved.

Click on the “email”
icon above to email a
Trained Support
Specialist

Available 24/7*

*Responses are
normally received
within 24 hours



http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/%23!portal/1009/contact_us
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/%23!portal/1009/contact_us
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/%23!portal/1009/contact_ushttp://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/
http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_us

Santa Barbara Superior Court Transition

Timeline
g

Project Kickoff Permissive Go-Live
4/23/2015 9/1/2015

v

Jan
2015 2016 | 2016
Pilot Go-Live Mandatbry Go-
7/17/2015 Live
1/1/2016

Permissive Mandatory

Go-Live Go-Live
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Review statewide rules
and procedures

Exercise the system to

| become better acquainted
ODYSSEY .

eFleCA
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Frequently Asked Questions
http://content.tylerhost.net/docs/CA/OESFrequentllyAskedQuestions.pdf
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http://content.tylerhost.net/docs/CA/OFSFrequentllyAskedQuestions.pdf

5

ODYSSEY

Appendix

Fil
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EFSP Certification Process
9

Publish API Specification and Tyler Agreement

Sign Tyler Agreement

Implement and test interface to EFM per specification
|

Achieve Technical Certification from Tyler
|

.\\.
NS

Achieve Approval from Court
. |
\
Go-live in production system

4 |

Retain certification through standards compliance
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