
CARECOUNSEL 
HEALTHCARE 
AVOCATE

Have Questions About Your Benefits? 
Get Help From Your Healthcare 
Advocate

Are you getting married and not sure how and 
when to add your new spouse to your plan? Is your 
stepchild eligible for your healthcare plan? Do you 
need help understanding the difference between an 
HSA and an FSA? CareCounsel can help answer 
these questions and more.

CareCounsel is your dedicated advocate with any 
healthcare benefit issue. All services are 
confidential and dedicated to your best interest in 
reducing hassle and headaches with your 
healthcare experience. 

A CareCounsel trained benefits expert can help you 
understand and use your healthcare and other 
coverage. 

Contact CareCounsel for issues such as:

▪ Benefits Education

▪ Open Enrollment Support & Plan Comparisons

▪ Making Sense of Medicare

▪ Locating Providers In Your Network

▪ Coordinating Multiple Party Interactions 

▪ Troubleshooting Claims, Eligibility, And Billing 
Discrepancies

▪ Grievance And Appeal Support

▪ Coordinate Access To Clinical Information Via 
Stanford Health Care

CONTACT CARECOUNSEL

Phone:

(888) 227-3334

Hours:

6:30 AM – 5:00 PM
 Monday - Friday

Website:
carecounsel.com 
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